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Disclaimer
 The comments and opinions expressed today are 

solely the presenters’ comments and opinions 
and do not necessarily reflect those of the 
Department of Financial Institutions, its 
management, or anyone associated with the 
Department of Financial Institutions

 DFI cannot give legal or financial advice, and we 
do not endorse or recommend any person, 
product or institution
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✓License

✓Regulate

✓Protect

✓Educate
www.dfi.wa.gov

DFI: What do we do?

http://www.dfi.wa.gov/
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DFI: License

www.dfi.wa.gov
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Learn about scams!

See something that 

looks like fraud? SAY 

SOMETHING! File a 

complaint!

Find out if we’ve taken 

action against a 

company or person!

DFI: Regulate
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✓ Statement of Charges

✓ Cease and Desist

✓ Fines

✓ Denial/Revocation of 

License

✓ Recover Costs

✓ Consent Orders

DFI: Protect
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DFI: Educate

http://www.dfi.wa.gov/

financial-

education/information-

topic 

https://dfi.wa.gov/financial-education/information-topic
https://dfi.wa.gov/financial-education/information-topic
https://dfi.wa.gov/financial-education/information-topic
https://dfi.wa.gov/financial-education/information-topic
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DFI: Educate

https://dfi.wa.gov/financial-

education/information/financial-

scams-and-fraud

https://dfi.wa.gov/financial-education/information/financial-scams-and-fraud
https://dfi.wa.gov/financial-education/information/financial-scams-and-fraud
https://dfi.wa.gov/financial-education/information/financial-scams-and-fraud
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Collaboration is key

Consumer Protection Washington

CPW Facebook

https://dfi.wa.gov/consumer-protection-washington
https://www.facebook.com/ConsumerProtectionWashington/
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Report it!
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https://www.justice.gov/usao-ak/financial-fraud-

crimes#:~:text=Why%20are%20fraud%20crimes%20under,their%20crimes%20to%20law%20enforcement 

https://www.justice.gov/usao-ak/financial-fraud-crimes#:~:text=Why%20are%20fraud%20crimes%20under,their%20crimes%20to%20law%20enforcement
https://www.justice.gov/usao-ak/financial-fraud-crimes#:~:text=Why%20are%20fraud%20crimes%20under,their%20crimes%20to%20law%20enforcement
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Top Scams
▪  Government Impersonation

▪  Sweepstakes and lottery

▪  Robocalls and phone scams

▪  Computer Tech Support scams

▪  Grandparent scam

▪  Digital Assets Fraud

▪  Pig-butchering Schemes

▪  Social Media/Internet/Finfluencers
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Alerts

Crypto

Cash Advance Fee

Romance

Check Washing

Affinity Fraud

https://dfi.wa.gov/news/alerts


Other Common Scams 
 Charity (Disaster) Scams 

 Peer to Peer $ 

(Zelle, Venmo, Paypal)

Financial Aid Scams

Online Dating Scams

 (hint, use Google 

reverse image

search)

https://youtu.be/4n9OOHQK76w
https://youtu.be/HI0FUyRkgvs
https://www.youtube.com/watch?v=HI0FUyRkgvs&list=PLryQdGpLW1jB8dTEqkcY5WoLOPj0AWU93&index=14
https://www.youtube.com/watch?v=HI0FUyRkgvs&list=PLryQdGpLW1jB8dTEqkcY5WoLOPj0AWU93&index=14
https://www.youtube.com/watch?v=HI0FUyRkgvs&list=PLryQdGpLW1jB8dTEqkcY5WoLOPj0AWU93&index=14


Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services regulation.”

HOW TO RESPOND

✓Ask A LOT of questions.

✓Verify the answers.

✓Give no information.

✓Have a “script.”
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Credit Freeze 
• Freeze your credit accounts! 

• No one will be allowed to check your credit or open new 

lines of credit in your name 

• You can request a Security Freeze “Thaw” 

• Contact each CRA

• Provide proper identification

• Provide your PIN or Password, 

Set the temporary time period when your credit 

report may be viewed
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Use updated software and 

malware/antivirus protection 

Use long passphrases

Change them every 90 days

Block Robocalls 

Keep Tech Safe
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www.annualcreditreport.com

Credit Reports 

Look for: 

• Accounts You Didn’t Open

• Open/closed status

• Late Payments

• Unauthorized Inquiries

https://www.consumerfinance.gov/ask-cfpb/how-do-i-dispute-an-error-on-my-credit-report-en-314/

http://www.annualcreditreport.com/
https://www.consumerfinance.gov/ask-cfpb/how-do-i-dispute-an-error-on-my-credit-report-en-314/
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What to Do if You’re a Victim 
• Alert your financial institution 

• Close the account 

• Place a fraud alert on your credit 

reports 

• File a complaint with the FTC

• File a police report, it is a crime!

• IdentityTheft.gov  

https://www.identitytheft.gov/#/


Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services regulation.”

You can download/complete a complaint form at: 

https://dfi.wa.gov/file-complaint

Call 1-877-RINGDFI   or  877-746-4334

How to File A Complaint

https://dfi.wa.gov/file-complaint
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Questions? 
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HOW DID I DO?
https://www.surveymonkey.com/r/DFIPresentationSurvey 

https://www.surveymonkey.com/r/DFIPresentationSurvey
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Thank You!
Lyn Peters

Director of Communications, 

Financial Education & Outreach

CommunicationDir@dfi.wa.gov 360.902.8731

 www.dfi.wa.gov 

 In Español at 1.888.976.4422

www.dfi.wa.gov/financial-education

P.O. Box 41200 / Olympia, WA 98504            

Español at 1.888.976.4422

mailto:CommunicationDir@dfi.wa.gov
http://www.dfi.wa.gov/
http://www.dfi.wa.gov/financial-education
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